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Summary

Verisign-GRS has requested that interested ICANN participants provide VGRS with recommendations that will assist them in addressing the challenges faced by the registry during the domain name deletion cycle.

It is believed that there are a number of possible solutions to this problem and that it is important that VGRS adopt a solution that conforms to the basic principles endorsed by ICANN stakeholders.

Principles

The process of deleting registered names and making them available for re-registration must be conducted in accordance with a set of operating principles. These recommendations that follow are offered in accordance with the following principles;

1. Verisign Global Registry Services must operate within the obligations of its operating agreement with ICANN.

2. Any new deletion and re-registration processes must not accrue undue advantage to any individual, registrar or registry.

3. Any new deletion and re-registration processes must be conducted in accordance with established ICANN policy.

4. Any new deletion and re-registration processes should be determined by VGRS in consultation with ICANN and the community.

5. The determination by VGRS of any new deletion and re-registration processes must include an analysis of the root cause of the problems faced by the registry.

6. Any new deletion and re-registration processes must allow Registrars to continue to operate in a competitive manner. This specifically refers to the capability of Registrars to determine their business model, pricing and technical environment.

7. Registrars must be able to continue to use the existing RRP protocol for the normal shared registration system processes.

8. Any new deletion and re-registration processes must not impact on the performance of the normal shared registration system processes. Normal SRS processes can be defined as the creation of "new" domains, modification of existing domain name records, inter-registrar domain name transfers and deletion of domain names.   Not normal is defined as the land rush for deleted domains the instant they become available. The interim procedures currently employed by VGRS as a temporary solution to this issue are also not defined as normal processes
.

9. Any new deletion and re-registration processes MUST be fair to all ICANN Accredited Registrars

10. Any new deletion and re-registration processes SHOULD work within the current registries protocol such as RRP or EPP.

11. Any new deletion and re-registration processes SHOULD NOT encourage the use of the CHECK DOMAIN command to discover available names in the pool of names to be deleted.

12. Any new deletion and re-registration processes SHOULD NOT give a greater benefit to a registrar that uses more RRP Connections over a registrar with a single RRP connection.

Recommendations

It is the recommendation of this document that Verisign Global Registry Services (VGRS) immediately:

1. Eliminate the “batch pool” methodology and infrastructure currently in place as an “interim” measure.

2. Reinstate the previous “first-come, first-served” re-registration processes.

3. Require that all registrars immediately cease “batch-delete” processes.

4. Require that all registrars adhere to the 45-day post-expiry registered name deletion requirements of the Verisign Registrar/Registry agreements.

5. Police denial of service and other abusive practices by registrars as required by the Verisign/ICANN registry services agreement.

Commentary to the Recommendations

1. These recommendations are specific to Verisign Global Registry Services. Circumstances and dynamics at other registries were not contemplated during the prepared of this document.

2. It is the explicit contention of this document that Verisign Global Registry Services is currently operating in violation of its registry agreement with ICANN. Immediate measures must be taken by VGRS to ensure compliance its contractual obligations.

3. Registrars are contractually required not to abuse the shared registry system in any manner. The Registry must police practices of this nature with the rules strictly enforced against the offenders with an attendant notification and cure period. Further, the Registry must work with the Registrar community to ensure that Registrars have an appropriate understanding of what constitutes abusive behavior and what the penalties are. 

4. The Registry must not be allowed to use its failure to abide by its obligations of the Registry Agreement as an excuse to unfairly raise prices to registrars and increase the scope of the natural monopoly that it currently enjoys.

5. The Registry enjoys substantial revenues from the operation of the services contemplated by the VGRS/ICANN Registry Services Agreement. In return for these revenues, Registrars are entitled to demand the services they pay for.
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